1) Daily limits for purchases and ATM withdrawals / deposits using the contactless feature via
cards:

e POS transactions amount (without inserting the card & PIN code) is up to JOD 55 per
transaction. For transactions above that amount, entering the PIN code will be needed.

¢ POS transactions accumulative limit (without inserting the card & Pin code) is up to JOD 150.
For accumulative spending exceeding this amount, customers would need to enter the PIN
Code.

e Contactless JOD 150 limit gets reset automatically upon one successful transaction with PIN
code

e Cash withdrawal limit through the ATMs is JOD 200 per transaction.
e The total cash withdrawal daily limit through the ATMs is JOD 1500.

e The total cash deposit daily limit through the ATMs is JOD 20,000.
2) Daily limits for purchases and ATM withdrawals / deposits using contactless payment bracelets
and contactless mobile stickers:

e POS transactions amount (without Pin code) is up to JOD 55 per transaction. For
transactions above that amount entering the PIN code will be needed.

¢ POS transactions accumulative daily limit (without entering PIN code) is JOD 150. For
accumulative spending exceeding this amount, customers would need to insert the PIN code.

¢ Contactless JOD 150 limit gets reset automatically upon one successful transaction with PIN
code or automatically the next day.

e Cash withdrawal limit through the ATMs is JOD 200 per transaction.
e The total cash withdrawal daily limit through the ATMs is JOD 1500.
e The total cash deposit daily limit through the ATMs is JOD 20,000.
e Issuance and reissuance fees are JOD 5.

o Free of charge issuance for “Arabi Junior” & “Shabab” programs.



