Instructions and Terms of Subscribing to SHABAB Product
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Provisions: alsayl
1- The Bank has the right, without showing causes, to cancel the Product or | &) S il Wje saa) I el elad) Sl sl sas Slull Bay 1
one of its privileges or cancel the membership of the Customer in the A Jaeall Sl pe (558 IS5 miall (& Jpeall &y gaiac

Product immediately with notifying the Customer in this regard.

2- In case of cancelling the subscription in SHABAB Product or if the | i e 26 Jsadl jae &b o Ll ey & 28V oLl A 4 2
Customer reaches 26 years of age, all privileges granted to the | Jlaiy) elld 3 Loy qaitally 4S)jd) Aag® Jaeall s giaall Ul jall area
Customer as a result of subscription to the Product are cancelled, | 3JJ8all <Y saall s o gu il 5 305 o g Aty ASall e Ll all
including subscription in non-banking privileges, and all interest gl el 8 Bl Sl Can claiiall g el
rate, fees and commissions prescribed for services and products
will return to the prevailing prices at that time.

3- The Customer subscribing to SHABAB Product enjoys the following A ) 3l bl i @ i) Jaesll a3

privileges: A Bt A e e slic) o

- Exemption from salary transfer commission. Jaiviall saa ¥ U gae e slic) o
- Exemption from low balances commission. e 53lall A jead) daadlls ¢ e b Aadd b e S e
- Free subscription in HALA ARABI Service and the direct banking service | %l G (SMS) 3madll Jilu )l &axs 5 (0¥ 05l (o) < i)
through internet (ARABI Online) and SMS Service without any monthly ) A gl Y gae
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- Free of charge Visa Electron Card. Ll < i)y o d8ay @
- Free of charge Internet Shopping Card.

4- Customer subscription to SHABAB Product qualifies him/ her to enter into | Sy 43,50 Glisaw & Jsaall aday Qbbb dueall & i3 o) 4
periodic draws according to the terms and conditions of these draws (for | > deal@ll e i) bl sl dalall oy illy alsadl
more details please refer to any of Arab Bank communication channels | <ill (s AW adsall” ooall il Juai¥) s saa] daal
“Arab Bank Website, Call Center or Branches”) (s ) Adilell dandl) 38 ya ol (el

5- The Customer can benefit from the banking privileges related to obtaining | <ladl e Jseanlly Aalall LK) Ul el (o ditey of dpendl apkiing 5
credit cards and loans of all types provided that standards related to | gielb 2alsll julaall 4ile (3:b%i Ol Ay a0 Lgel iy L g il 5 dplaisy)
granting each product apply and Customer subscription in SHABAB | (e &use 48 ge 4d) o il mite (8 drenll &) j3d) iy ¥ 5 it JS1
Product is not to be considered as prior approval from the Bank on giial 138 G lial Janll e e il
granting the Customer the privileges of this Product.

6- The terms and instructions related to issuing and using the credit card | (e slaiyl A8l aladin)s ol Lalall labdl s &lSaY) ¢ i 6
apply to the Customer once he/ she obtains the credit card. Aplaiy) Aad) e ddgias Jla (A Jaenll

7- The terms and instructions related to obtaining the personal loan, real- | o= il 5 addll o @l o J paslly dalal) cladeill 5 dlSaY) g i 7
estate loan and car finance loan apply in case the Customer obtains any | s3 ¢« ¢l o diaadl Jsean da (5 bad) dasai (i (s laall
of the mentioned loans. 3383l i all

8- Arab Bank does not bear any responsibility related to the level of the | 34 (e deaiall 4axall (5 giuay dilaia 4 sane &) o yal) i) Jesu ¥ 8
service provided by a third party in case the Bank contracts with such | oS idell 485 s L e apiil Stie 4xe clil 28lad Jla 3 &lli )l
party in the future to provide non-banking privileges for subscribers in iy
the product.

9- The Customer undertakes to notify the Bank, by a written letter, of any | e ks sass o Qs Gl et QLS G e il $3UL daeall 22 9
amendment or change occurring to its address or contact numbers. | &b el G S et Glld ey s edy Aalall il sell A8 51 5l 43l sie
Otherwise, notifications sent from the Bank on the addresses indicated | s 4l Lol &l W) Galla (8 Jrend) (g0 Agsall g slind) e i) (50
by the Customer in the subscription application are considered as legally Jrend) dgal sa (8 La U i g a5 L 8
effective and valid and has consequences against the Customer.

10- Except for the obvious calculation error, the Customer acknowledges that | 4iblus s o258 5 clll iy o Jreadl iy B galall bl Uaddl lae L 10

Bank books, entries and accounts are valid and final and he/ she shall not
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have the right to object in this regard. The written certificate issued by
the Bank indicating the amount of the claimed balance is accepted as
evidence against it. The Customer, in advance, waives the challenge of
the validity of this certificate as well as any legal right that allows
him/her to request displaying Bank books, entries or statements and/or
request expertise for the purposes of auditing Bank accounts, books,
entries and any documents whatsoever and this waiver includes omitting
the right of challenging the validity of signatures on any banking
transaction.
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The Customer agrees to consider letters including facsimile letters,
telegrams, telex, microfilms, microfiche, computer extracts, scanned
copies as well as any other method of communication or documentation
the Bank may provide from its files, records, entries, books and accounts
as legal proof methods. Also, the Customer considers these as conclusive
evidence of the included therein and omits his/her right to object on
each or any of these.
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These Terms and Conditions are subject to the provisions of the
Jordanian Law and Jordanian Courts (Judicial Department) are exclusively
competent regarding any dispute arising from or related to applying
and/or explaining any of these Terms and Conditions.
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All the terms, conditions and instructions related to banking products
and services provided by the Bank shall apply to the Customer once
signed or at acknowledgement of review and the Customer subscription
in SHABAB Product has no impact on these terms, conditions and
instructions.
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The account statement sent to the Customer to his/ her address
mentioned in the application is considered finally approved unless the
Bank receives an objection in this regard within fifteen days from the
date it was sent to the Customer.
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The Customer discharges the Bank from any responsibility in case it
requests to keep the correspondence with the Bank and the Bank
approves it and the Customer also omits his/her right of claims against
the Bank regarding any damage or responsibility as a result of this.
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In case any amounts were credited to the Customer account by mistake,
the Bank has the right, without recourse to the Customer, to debit the
same amount on its account and the Customer has no right to claim this
amount in any case.

Qiaall g 5n 0052 il g ¢ Tty Gpaall ) a4 28 s B
CLAJHA@A.JM‘MLPY}‘AJM\&A\&&M@A&%U\
C Y e dla gl

.16

17-

Debit interest is entered at the last business day of each month.
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The Customer authorizes the Bank to debit on the account any amounts
obtained by the Bank in form of banking facilities of any type and to
transfer these amounts to the cash insurance account against banking
facilities to guarantee settlement of Customer liabilities, principal in
addition to debit interest due in the rate applied by the Bank and any
other expenses, provided that the amount remains in possession of the
Bank until settlement of all Customer obligations towards the Bank.
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A temporary suspension of the Account takes place at the end of each
month to recognize the balance and the Bank posts the balance to the
beginning of the directly following month. Also, the Bank provides the
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Customer at the first week of the directly following month with a
monthly statement indicating account movement and the balance of
the previous month. If the Customer did not receive the monthly
statement it must visit the Bank to receive it within a period of fifteen
days from the beginning of the mentioned following month.

e b ot il el ofi ) 35 il Lelll daly
‘;Lﬁ\ )@..ﬂ‘%\.\JwLAﬁ)ﬁ:MBMd)\;MM&Y AA.\”:\AA\)A
Sl

20-

If the Customer wants to object on one or more entries in the monthly
statement or on the validity of the balance, it must submit the written
notification of objection prior to the end of the following month
indicated in Clause (19) above. It is agreed that submitting the objection
in this case is not proved except against signature of receipt by the
Bank Manager or the deputy.

& S ad gl e pal eV (e S W duell e g
Gl yie Y aall JledY) sty of dpal) A el el Cai)
O ade il (gas ¢ oDed (19) audl 8 4d) liall ) el cleml U8
ﬁmdﬁw?myb@ﬂyLLUAYJu@vﬂlﬂ|a&@w\‘)ﬁcY\ﬁdﬂ

Al i)

.20

21-

In case of not receiving the mentioned written notification within the
period specified in Clause (20) above, the Customer is considered as
having received the statement and that he/ she approved it, finally and
in @ manner not subject to objection, any entry included therein and
the validity of the balance considering that the mentioned written
notice is the only evidence agreed by the Bank and the Customer for
this purpose with excluding any other evidence including oath.
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