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  Premium Programm Terms and Conditions مويميرب جمان/ب ةصاخلا ماكحلأاو طو#لا

 هيف ضراعتت لا يذلا ردقلاب "مويميرب" جمانرب -ع طو(لا هذه ي"ت
 تامدخلاو تاباسحلاب لماعتلل ةصاخلاو ةماعلا طو(لا ليلد عم
 :ةينوOكللااو ةيكنبلا

These terms and conditions applies to Premium Program to the 
extent that they do not conflict with the general and special 
conditions manual for dealing with bank accounts and electronic 
services: 

 اًضيوفت مويميرب جمانPب كاOشلاا بلط -ع ليمعلا عيقوت Pتعي .1
 /و موسرلا ديقب كنبلل هنع عوجرلل لباق ]غو طو(م ]غو اًقلطم
 ةقحتسملا ىرخأ غلابملا وأ /و دئاوفلا dإ ةفاضلإاب تلاومعلا وأ
 لئاسولاب صوصخلا اذهب اقبسم ليمعلا راعشإ  عم اًيرود
 كنبلل اًضيوفت كلذكو ،SMS ة]صق ةلاسر لاسرا اهنمو ةدمتعملا
 ةرم هل ةعباتلا ايازملاو تاجتنملاو جمانPلا اذهب ايلآ هكاOشا ديدجتب
 اذهب اقبسم ليمعلا راعشلإ ةجاحلا عم ةOفلا سفنل ىرخأ ولت
  .ةدمتعملا لئاسولاب صوصخلا

1. The Customer's signature on the application for subscription 
to the program (Premium) shall serve as a sole, unconditional 
and irrevocable authorization to the bank to debit the fees 
and/ or commission in addition to the interests and/ or other 
payable amounts on a periodic basis with  a prior notice to  
the customer in this regards using the bank’s approved 
method including sending SMS message, as well as an 
authorization to the bank to renew the subscription thereof 
with this program and the products and privileges related 
thereto from time to time for the same period with a prior 
notice to the customer using the bank’s approved methods  

 نم ةقبسم ةقفاوم هنأ -ع مويميرب t ليمعلا كاOشا Pتعي لا .2
  .جمانPلا اذه تازايتما ليمعلا حنم -ع كنبلا

2. Subscription of the customer to the Premium shall not serve 
as a prior approval by the bank on granting the customer 
the privileges of this program.  

 راسفتسلال ليمعلا اهيدل لمعي yلا ةك(لاب لاصتلاا كنبلل قحي .3
 ةيأب كنبلا دوزي نأب ليمعلا م|ليو ةيرو} كنبلا اهاري تانايب ةيأ نع
 .هنم كنبلا اهبلطي تادنتسم وأ تامولعم

3. The bank reserves the right to contact the company for 
which the customer works to inquire about any details that 
the bank considers necessary and the customer shall provide 
the bank with any information or documentation that the 
bank requests. 

 يأ نود بابسلأا ءادبإ نودو قلطملا هريدقت بسح كنبلل قحي .4
 طو(ل هئافيتسا مدع لاح tو ليمعلا كاOشا ءاغلإ ةيلوؤسم
  .مويميرب جمانرب

4. The bank reserves the right, at its sole discretion and without 
justification or liability to cancel the subscription of the 
customer to this program, also in the event of non 
compliance with the premium program requirements & 
criteria.  

5. t شلاا ءاغلإ لاحOةجيتن ليمعلل ةحونمملا ايازملا عيمج ىغلت ،كا 
 ةصاخلا نوOكلا ا�ف ةقاطب ءاغلا اهنمض نمو جمانPلاب هكاOشا
 دئاوفلا راعسأ قبطتو ،ةايحلا -ع �مأتلا ةمدخو جمانPلاب
 يه امك تاجتنملاو تامدخلل ةررقملا تلاومعلاو موسرلاو
  .كنبلا ىدل ةدمتعم

5. In the event of subscription cancellation, all privileges 
granted to the customer as a result of subscription to the 
program shall be canceled including the branded Visa 
Electron card for this program and life insurance service. 
Interest rates, fees and commission prescribed for services 
and products shall apply as approved at the bank.  
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 ةقاطبلا مادختساو رادصإب ةصاخلا تاميلعتلاو ماكحلأا ي"ت .6
 .اهيلع هلوصح لاح t ليمعلا -ع ةينامتئلاا

6. Credit Cards’ terms, conditions and instructions shall be 
considered valid and applicable upon credit card issuance. 

 تاجتنملاب ةصاخلا تاميلعتلاو طو(لاو ماكحلاا عيمج قبطنت .7
 درجمب ليمعلا -ع كنبلا اهمدقي yلا ةيف�ملا تامدخلاو
 -ع رثأ يأ مويميرب جمانPب ليمعلا كاOشلا نوكي لاو ،اهيلع هعيقوت
  .تاميلعتلاو ماكحلأاو طو(لا كلت

7. All terms and conditions and instructions for the banking 
products and services offered by the bank shall be 
considered effective upon customer’s signature. Subscription 
of the customer to the Premium program shall be of no 
effect to those terms and conditions and instructions.  

 تلاومعلاو نيدملا ديصرلا -ع دئاوفلا ةبسن ليدعت كنبلل قحي .8
 ايرود ةنلعملا تلادعملا قفو اضيفختو ةدايز جمانPلاب ةصاخلا
 ةلاسر لاسرا اهنمو ةدمتعملا لئاسولاب ليمعلا راعشا عم هلبق نم
    .SMS ة]صق

8. The bank has the right to amend the interest rate on the 
debit balance and the commissions of the program, either 
by means of increase or decrease, according to the 
periodically announced rates by it and with notifying the 
customer in any of the bank’s approved method, including 
sending SMS message.    

 ةيكنبلا ايازملا نمض ءلامعلل ةحونمملا ةيليضفتلا راعسلأا قبطنت لا .9
t مهعيجشتل ءلامعلا عيمجل ةيجيورت تلامحب كنبلا مايق لاح 
 جمانرب نمض ةروكذملا ةئزجتلا تاجتنم نم يأ -ع لوصحلل
 .مويميرب

9. Preferential prices granted to the customers within the bank 
privileges shall not apply in case that the bank carries out 
promotional campaigns for all customers to encourage 
them to procure any of the retail products stated within the 
Premium program. 

 هنع عوجرلل لباق ]غو طو(م ]غو اقلطم اًدهعت ليمعلا دهعتي .10
 كنبلا غلابإب ما|للاا اذهب هللاخإ ةيلوؤسم لماك ليمعلا لمحت عم
 -ع أرطي دق زجح وأ/و ]يغت وأ /و ليدعت يأب يطخ باتك بجومب
 ببس ناك امهم ايئزج وأ ايلك هبتار دورو فقوت لاح t وأ/و هبتار
 .كلذ

10. The customer hereby absolutely, unconditionally and 
irrevocably undertakes, subject to full liability in case of 
violation of this obligation, to notify the bank in writing of any 
adjustment, change and/ or pledge that may occur to his/ 
her salary and/ or in case of cessation of delivery of the salary 
thereof, in whole or part, regardless of the cause thereof. 

 خيراتل ةقباس ةلاح ياب ةقلعتم ةبلاطم يأ يطغي لا �مأتلا نأ .11
 :ةيلاتلا ضارملاا نم يأ نع ةجتان ةينيمأتلا ةيطغتلاب كاOشلاا
 ،يدبكلا فيلتلا وا لشفلا ،يولكلا لشفلا ،ةثيبخ ماروا ،ناط"لا
 ةطلجلاو في�لا ،زديلاا ،بلقلا ةلضعل نمزملا داحلا روصقلا
 لا مئادلا �كلا زجعلا ةيطغت نأ امك .يحيوللا بلصتلا ،ةيغامدلا
 ةيطغتلاب كاOشلاا خيراتل قباس يقلخ وأ يدسج زجع يأ لمشت
 .ةينيمأـتلا

11. The insurance does not cover any claim related to any 
condition existed prior to the date of participation in the 
insurance coverage which is resulted from any of the 
following: Cancer, malignant tumors, renal failure, hepatic 
failure or cirrhosis, cardiomyopathy, AIDS, Brain hemorrhage 
and stroke and Multiple sclerosis. The coverage of the total 
permanent disability does not include any physical or 
congenital disability which is existed prior to the date of 
participation in the insurance coverage. 

 :Calculating the free life insurance amount .12 :�اجملا ةايحلا -ع �ماتلا غلبم باستحا .12
- The calculation of the amount of insurance for current / 

savings accounts customers is based on the average daily 
balance of accounts that are held for a period of 90 days. 
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 ]فوتلا / ةيراجلا تاباسحلا ءلامعل �ماتلا غلبم باستحا نا -
 متي yلا ةيمويلا تاباسحلا ةدصرا لدعم -ع ءًانب نوكي
 اًموي 90 ةOفل اهب ظافتحلاا

 بتار لوا دورو دعب بتاورلا ءلامعل ةينيمأتلا ةيطغتلا أدبت  -
 12 -ع ءًانب نوكي �ماتلا غلبم باستحا نا .اًيلوصا باسحلل

 .اًيلوصا باسحلا t هعاديا / هليوحت متي بتار رخا فعض
- t ا دراولا بتارلا عاطقنا لاحd رهشأ ةثلاثل ليمعلا باسح 

 ساسا -ع حبصيل �ماتلا غلبم باستحا متيس هناف ةيلاتتم
 نم لاًدب هب ةصاخلا ]فوتلا / ةيراجلا تاباسحلا ةدصرا
 ءلامعب ةصاخلا سسلاا بسحو بتارلا تافعاضم
 ]فوتلا / ةيراجلا تاباسحلا

 .�درا رانيد 25,000 غلبي ةينيمأتلا ةيطغتلل �قلاا دحلا -

- Insurance coverage shall begin after receiving the first salary 
which is duly deposited in the salaries account. The insurance 
amount shall be calculated as 12 times the amount of the 
last salary which is duly transferred / deposited in the 
account. 

- In case the salary was not transferred to the customer's 
account for three consecutive months, the insurance 
amount will be calculated based on the current / savings 
account balances instead of the salary multiples and 
according to the special conditions for current / savings 
account customers. 

- The maximum limit of the insurance coverage is 25,000 JDs. 

13. t مأتلا ةمدخ ءاغلا متيس اماع 60 ـلا رمع ليمعلا غولب لاح� 
  .ةايحلا -ع �اجملا

13. When the customer attains the age of to 60 years, free life 
insurance service will be cancelled. 

 �ماتلا ةقيثو ماكحاو طو(ل ةيناجملا ةينيمأتلا ةيطغتلا عضخت .14
 بغر اذاو �ماتلا ةك�و �رعلا كنبلا �ب ام ةعقوملا ةيعامجلا
 عقوملا ةرايز هنكمي ليصافتلا نم ديزملا -ع لوصحلاب ليمعلا
 .ةيفتاهلا ةمدخلا زكرمب لاصتلاا وا كنبلل �وOكللاا

14. The free insurance and insurance plus coverage is subject to 
the terms and conditions of the group insurance agreement 
which is signed between the Arab Bank and the insurance 
company.  

For further details, Customer can visit the bank's website or 
contact the call center. 

 �درلأا نوناقلا ماكحلأ ةعضاخ طو(لاو ماكحلأا هذه نوكت .15
 مكاحملا يه كنبلا اهراتخي yلا )لدعلا �ق( نامع مكاحم نوكتو
 نم يأ ]سفت وأ/و قيبطتب قلعتي وأ نع أشني عازن يأب ةصتخملا
 .طو(لاو ماكحلأا كلت

15. These terms and conditions shall be subject to the provisions 
of the Jordanian law where the courts of Amman (The Palace 
of Justice) are those chosen by the bank as courts of 
jurisdiction over any dispute that arises or related to the 
application and/ or interpretation of any of these terms and 
conditions. 

 �رعلا كنبلا نع ةرداصلا ماكحلأاو طو(لا -ع تعلطا �نإ ح�أ .16
 درو ام تبعوتساو مويميرب جمانرب ايازم نم ةدافتسلال  ع م ش
 اًرارقا بلطلا اذه -ع يعيقوت Pتعيو ،اهنم ةخسن تملتساو اهيف
 اهيف درو ام -ع ةقفاوملاو ملاتسلااو باعيتسلااو علاطلإاب �م
 ماكحلأاو طو(لا هذه عيمج ليدعت t كنبلا قحب للاخلإا نود
 ¡لاو كنبلا ريدقت بسح تاقولأا نم تقو يأ t اهنم ءزج يأ وأ
 هذه رابتعاو ،ضاOعا وأ ط� وأ ظفحت يأ نود اهيلع ةقفاوملاب رقأ
 اهنمو ةدمتعملا لئاسولاب هب يراعشإ ىدل يقحب اًذفان ليدعتلا
 بلطلا اذه -ع يعيقوت Pتعي كلذك SMS ة]صق ةلاسر لاسرا

16. I hereby declare that I have reviewed and received the terms 
and conditions issued by Arab Bank plc. to benefit from 
Premium’s Program and I comprehend what is stated 
therein.  My signature on this application shall constitute an 
acknowledgment and declaration that I agree to these 
terms and conditions without prejudice to the right of the 
bank to amend all or part of the aforesaid terms and 
conditions at any time, to which I unconditionally agree to 
without any preservation or objection. Those amendments 
shall be considered effective and binding upon notifying me 
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 ديقبً �م هنع عوجرلل لباق ]غو طو(م ]غو اًقلطم اًضيوفت
 £اباسح نم يأ وأ /و ،هلاعأ روكذملا �اسح -ع ةررقملا موسرلا
 نأب yيلوؤسم لماك -ع ح�أو امك .ع م ش �رعلا كنبلا ىدل
 ،عقاولل ةقباطمو ةحيحص اهعيمج هلاعأ ةدراولا تامولعملا
 .اهيلع أرطي ليدعت يأ نع اًروف  ع م ش �رعلا كنبلا غلابإب دهعتأو
 تاراسفتسلاا ةفاك ءارجإب ع م ش �رعلا كنبلا ضوفأ امك
 اهاري yلا لئاسولابو تناك ةهج يأ نم اذه ¥لط مييقتل ةيرو¤لا
 .ةبسانم

of it through approved means, including sending an SMS. My 
signature on this request shall be considered an absolute, 
unconditional and irrevocable authorization from me to 
debit the prescribed fees to my account mentioned above, 
and/or any of my accounts with Arab Bank PLC. I hereby 
declare the above information to be accurate and valid and 
pledge to inform the bank of any changes. I authorize the 
bank to make any inquiries to any party and by any means 
necessary for the purpose of reviewing my application. 

 ديصرلا لدعم �دت لاح t روهش ةثلاث لك ةلومع عاطتقا متيس .17
 ةدصرلأا ةئف - مويميرب جمانPب كاOشلال ررقملا ¦دلاا دحلا نع
 .رانيد 20 ةميقب

17. A commission will be deducted every three months if the 
balance falls below the minimum limit set for subscription to 
the Premium program - balance category of 20 dinars. 

 كاOشا موسر مويميرب جمانPب �كOشملا ءلامعلا لمحتيس .18
 ليمعلا باسح نم اهعاطتقا متي �درا رانيد 3.50 ةميقب هيرهش
 .ة�ابم

18. Customers who subscribe to the Premium program will be 
charged a monthly subscription fee of 3.50 Jordanian Dinars, 
which will be deducted directly from the customer’s account. 

 ¨كأ t ةايحلا -ع �اجملا �مأتلا ة�م t كاOشلاا ليمعلل زوجي لا .19
 نلف ،ةلود نم ¨كأ t ة�ملا هذه t كاOشلاا لاح tو .ةلود نم
 .Pكلأا ضيوعتلا هحنمت yلا ةلودلا t لاإ ليمعلا ةيطغت متي

19. The Customer may not subscribe to the free life insurance 
feature in more than one country. If the Customer subscribes 
to this feature in more than one country, the customer will 
only be covered in the country that grants the highest 
compensation. 

 كنبلا ىدل اهب لومعملا يه جذومنلا اذه t ةدراولا طو(لا نإ .20
 صخي امي ليمعلا رقيو ليمعلاب كنبلا ةقلاع نع Pعت yلا يهو
 هل ةمزلم يهو اهنع ةخسن ملتساو اهيلع علطا هنأب مويميرب جتنم
 عيقوت ةباثمب هنإف اهنم ة]خلأا ةحفصلا -ع ليمعلا عيقوت لاح tو
 t تاحفصلا ددع نا املع ،ةدحاو ةدحو اهرابتعاب ةحفص لك -ع
 هذه نم اًيأ لدعي نأ كنبللو تاحفص ةثلاث يه جذومنلا اذه
 لاصتلاا لئاسوب ليمعلل راعشإ لاسرإب كنبلا مايق لباقم طو(لا
 .راعشلإا لاسرإ -ع �عوبسأ ¬مب اًذفان ليدعتلا Pتعيو ةحاتملا

20. The conditions set forth in this form are applied by the Bank. 
They express the relationship of the Bank with the customer. 
The customer acknowledges that in relation to premium, he 
has read them and received a copy thereof. They are binding 
on him. In the case the customer signs the last page of them, 
he will be considered as signing every page thereof as they 
are considered as one unit. Taking into consideration that 
the pages numbers of this form are three pages. The Bank 
may amend any of these conditions provided that the Bank 
should send a notice to the customer by the available means 
of communication. The amendment will be effective two 
weeks after sending the notice. 


